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Freeview Play’s pioneering uses of HbbTV to

enhance the hybrid user experience
Olivia May, Head of Product Development
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Who are we?

DigitalUK :Freewew

e DUK brings terrestrial TV and on-demand together * DTV Services Ltd, known as Freeview, owns the
in next generation televisions and boxes from Freeview brand
leading manufacturers —known as Freeview Play * Freeview leads on consumer and retail marketing and
* Since 2015, DUK has lead development of the advertising. Working closely with Digital UK, it also
Freeview Play platform; working with world- grants trademark licences to Freeview Play device,
leading companies to deliver television which content and retail partners. C.£200M of investment
informs, educates and entertains in branding

In partnership with

aaE by 4

“The principle of ensuring universal and free
access to the best of the nation’s content, for all

UK viewers, continues to drive Freeview’s
evolution.”
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‘Foundation TV’ for savvy viewers who value choice and flexibility

Wider Smart TV ecosystem

:FreewewPloy
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Free to air broadcast channels at
the hub of TV viewing

Free TV catch up and on demand —
enhancements delivered through HbbTV

Broadcasters’ OTT plays
e.g. Britbox, Now TV, Eurosport
Player



Freeview Play in the UK TV Market

FACTS AND FIGURES

ik,

Number 1 13 million 30,000 hours 19 ofthetop 20 TV

TV platform across the UK Freeview Play devices sold of TV on demand brands

offer Freeview Play
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MOVIES SPORT FEATURED DOCUMENTARIES ON FREEVIEW

i The Only Way is Essex

COMEDY

| Series 26: 7. Sunday 4th O... 1. Bradford, West Yorkshire

DI

FreeviewPlay

Hybrid delivery, DTT, now DSAT, and broadband

Works with any ISP

Built into a very wide range of compatible Smart
TV and boxes, and also available on:
* Mobile app on iOS + Android

e Website with popular TV guide, customer support and
links to FVP device retailers

Increasingly through HbbTV, we are building our
owhn content discovery user interfaces delivered
across our TV base: consistent, beautiful,
compelling

* And as always, our device partners continue to

use our metadata & feeds to create experiences
that tie them closer to their customers...
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Our device partners continue to compete with each other, driving forward
valuable experiences for UK audiences...
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Our Award-Winning HbbTV Products:

Accessible TV Guide

BIB|C)

iPlayer

| May

The Void Destroy You
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More than 2M people in the UK

Freeview Accessible TV Guide e Gl oy avi Ul i
hearing loss...

[
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e Available from channel 555 as an HbbTV
broadcast-related app

e Available on 95% of the FVP connected base
(potential up to c.12M)
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» Key features:
v" Simplified navigation
v' Filtering for Subtitles, Audio Description,

S. . xFreewewPon 17:26 Tue 16 Apr
1IgNINg Recommended Today Tommorow  Thu 18/04
v Permanently zoomed to increase legibility 1.BBCOnelondon 2.BBCTwo 3.ITV 4.
v' High contrast display Pointless
. " ) ‘ " Series 21, Episode 24
v' Optional “Text to Speech” technology to help 17:15 - 18:00

blind and partially sighted people navigate it

18:00-18:30 BBC News at Six

{

18:30-18:55 London News

18:55 - 19:00 Party Election Broadcasts: Liberal Dem... [1) B}
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What was the background to finding a solution?

DEPLOYED AT

STRONG HBBTV SCALE ACROSS

ADOPTION

/

HORIZONTAL MARKET

\ REGULATOR

IMPETUS

DUK CERTIFIED PRODUCTS ROLLING OUT ACROSS THE INDUSTRY...

# FreeviewPiay =) 16:20 Thu 07 Mar
Welcome to Accessible TV Guide SCO PE
R N I B Please select your accessibility preferences -

Use text-to-speech for on screen navigation

o s X Show only programmes with audio description

AbilityNet

~ B Show only programmes with subtitles ’ ACTION ON
es o0 oo T HEARING
d a C o2 s0 oo B8 Show only programmes with sign language @ ‘.LOSS

digital accessibility centre

Help Press right when done }
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Key Benefits of the Accessible TV Guide

== For customers

by o Through HbbTV, delivering an easier and
consistent experience

' * Free service on the UK’s largest DTT platform
across all new & older internet-
connected Freeview Play devices

* Ready to go at Channel 555, with no need to
install software or set up equipment

“=2 e« |ts customisable to viewers specific

| accessibility needs, streamlining browse
journeys enabling more content
consumption

" For device partners
* Delivers regulatory compliance

Slide 10 * Helping customers



R Our Award-Winning HbbTV Products: & .
& . '
Explore Freeview Play 4k

Gordon
Ramsey

Island Uncharted
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Key Benefits of the Explore Freeview Play app

For customers

* Through HbbTV, delivering a consistently quality experience
and range of content on all new & older internet-
connected Freeview Play devices

* Ready to go at Channel 100, with no need to install software
or set up additional equipment

* Gives customer control to add their favourite brands to My
Show

For device partners

* Achieves Freeview Play conformance (inc box sets, for
instance) for device manufacturers that may not have budget
to build this themselves
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Other innovations on the horizon with HbbTV...

Restart is now available on all ITV channels! Press OK to watch this programme from start.

On Now with Restart

Earlier on
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Today, 18:30

y
Series 6: 103. T\A(")(id\/

A More Episodes

The Only Way is Essex

Series 26: 14. Wednesday 28th
October 2020

Freeview

S N Y )
Series 26713/Sunday Series 26:

23 minutes left 25th October 2020 Wednesda:

v @ Settings & Help

Today, 17:00 Today, 16:00
33 3’8 “"”""//z.- &
A

The Chase Tipping Pomt
121. Tuesday 25th May... Series 11: 25. Tuesday .

9 Hide/Show menu

12:30 [ Freeview

\flla

Loose Women

Series 25: 97. Tuesday ..

Hide/Show app

More Episodes

ITV Box Sets plore

g 8lg %
More from Freeview : ’ A’
Family Guy™

Freeview
More, framu Y4 Pla Series 11: 12. The Giggity ...
Earlier on

All 4 Box Se
More from Freeview.
More from All 4

Earlier on l 1 Paramedics: Britain's

/ ¢
Ibiza Weekender
Series 6: Episode 7

The Festival

Love Island
Series 6: 37. Final

5/ Press BACK to Exit

A 1§
Formula1 ®
Formula 1: 4. Styrian Grand ...

Press back ® to Exit




:Freewew DigitalUK

Please help us spread the word....
Contact: olivia.may@digitaluk.co.uk

:Freewew DigitalUK



